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@PREFILL = '+45[event_where_phone_number_field_is][phone_number].[sureSMS-username]. 

[sureSMS-password]@2sms.nu' 
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Survey distribution through sureSMS within REDCap  

This is a guideline that shows how to set up a REDCap project to send text messages from REDCap using 

SureSMS as the distributor. 

REDCap mini-dictionary 

are connected to Data Collection instruments. 

contain fields we or patients need to put information into. 

contain information and can be referred to in branching logic as [field_name]. 

contain data for a participant 

Text messages can be sent from each survey as an "Automated Survey Invitation" AND from the Alerts & 

Notification application. Before you can send texts, however,, you must correctly set up a field to contain 

the email2sms email address for each recipient. This field is used throghout REDCap to send text 

messages. The guideline below will show you how to set up an "email2sms" field and send text messages 

from REDCap as an automated survey invitation or an alert. 

You need 

 a REDCap project 

  Recipient phone number in a field called for example [phone_number] 

 

MUST-DO: Prepare the email2sms field 

Define a new field within an instrument that will contain your recipients' email2sms email addresses. 

 
You can use the action tag @PREFILL to construct an email address like in the example with a Danish phone 

number below: 

 

 

 
(please note that there should be no linefeed. It is just wrapped because of page width) 
 
In our example project, this looks like: 
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To use the email2sms field when setting up automated invitations (described later), we need to 

 
1. Choose "Email" in the "Validation?" dropdown menu. Then this email is visible in the next steps. 

2. Go to "Project Setup" in the REDCap left-side menu . Under "Enable optional 

modules and customisations", click on 

 a window pops 

up 

3. Choose the email2sms field in the dropdown menu at the top 
 

Navigate back and Your custom email field is now visible in the Project Setup overview page. 

 

Now this field can be used in other REDCap functionalities as we see later. 

 

SMS setup with "Automated Survey Invitations" 

  In the left-side menu of REDCap, click the  button in "Project Home and Design". 

 You should now be in the  tab. Find the instrument where your survey is. 

 Under click the button for that instrument. 
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Click on  and navigate down to "Survey Customizations:" to select the email2sms field 

to get that particular survey to use the email2sms field as the recipient mail address. Save changes! If 

you don't complete this step, nothing will be sent. It may look like it has been sent in the log, but 

thorough testing will reveal, no text messages will be received. 

 
 
 
 
 

 

Go back to the "Online Designer. Click  next to the Survey Settings you just 

modified. A pop-up will show a "+Set up" button. Click this button to modify the conditions for 

 

 
Automated Survey Invitations (ASI) . Note that you can only set up 

 

 
surveys for events that are linked to that instrument AND that are enabled as a survey. 

A window pops up where you can tailor your survey: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Modify the settings you require. Pro-tip: for testing purposes send immediately so you can see 

whether it is working 

Click on the radio button "Active" to activate the survey 

Click "Save" 

After a little while, your text messages have been generated and you can see the invitations within the 

"Survey Distributions Tool" tab "Survey Invitation Log" 
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  To speed up REDCap, get REDCap to re-evaluate the surveys to send out, click the Auto Invitations 

options button and then the Re-evaluate Automated Survey Invitations. 

Pick the right survey to update. You can update all, but you might not want to. Any changes in other 

surveys will be re-evaluated. 

  If you change the survey text or conditions, it is a good idea to re-evaluate the surveys. 

Check your scheduled and past invitations in the "Survey Distributions Tool" . 

Click the tab "Survey Invitation Log" to see future and past notifications sent out. If you click the wrong 

email recipient, it may appear to have been sent, but without a correct recipient, SureSMS cannot convert it 

to SMS. 

 

Thorough testing in development mode, will let you set up a robust survey with the correct email2sms 

recipient, able to be distributed correctly. 
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SMS setup with "Alerts & Notifications" 

Go to Alerts & Notifications in the REDCap Application menu.  

Click  to begin setup. To send the Alert as a text message, you must pick the email2sms 

field as the recipient in "STEP 3: Message Settings". 
 

 
 
 
 

 

 

 
For the SMS to be sent correctly, choose the email2sms field where the [event] is written before the 

eamil2sms field itself. That means you should pick the field indicated in blue highlight. This field has the 

event attached like so:  [redcap_event_name_where_email2sms_field_is][fieldname_of_email2sms] , 

the name of the field is arbitrary. Here it is called "email2sms". 

Click save and you get re-directed back to the tab "My Alerts", where all alerts will be shown. 
 

At the bottom of the alert you can see the number of alerts that have been sent out and will be sent out. In 

this example project, 20 alerts were sent to three patient records. 
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In the Notification Log you can see past and future notifications. If you picked the wrong email2sms field 

during alert setup, it may look like the alert is being sent out, but it might not be. Remember to do a 

complete and thorough testing before going to production, or use a test recipient. 

Once you edit an alert, you can get REDCap to re-evaluate the alert conditions. If the email2sms field was 

correctly assigned and all other conditions are OK, you will see the number of scheduled alerts in a pop-up 

window. 

 

 
Go ahead and view scheduled and sent alerts and notifications in the notifications log tab within the 

application: 

 

 
If you selected the wrong email2sms field, it may appear to have been sent, but without a correct recipient 

field, SureSMS cannot convert it to SMS. 
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REQUIREDDELIVERYDATETIME=[event-label][instrument_name] 

[field_name_with_specific_time_to_send] 

Tips and Tricks 

Repeated Survey Invitations 

If you want to send out repeated surveys you must define the instrument as repeatable in the Project 

Setup and modify "STEP 4: How many times to send it (repeating surveys only)" in the Automated 

invitations setup described earlier. 

Schedule SMS at a specific date and time in the future 

To get text messages sent at at different timepoints to different patients, write the following in the mail 

subject line: 

 

 

 
When any field in a record's data is updated, REDCap re-evaluates the conditions for each survey for that 

record (patient). It is important to send the email2sms to SureSMS before the required delivery date and 

time for that particular patient. At SureSMS, we keep your text message and send it to your recipient when 

it is the correct "sms_send_time". 

With this option you can for example: send patient A a survey at 10:00 and patient B that same survey at 

12:00. With this option you must send the email2sms to SureSMS before the patient A has to receive the 

survey, for example at 8:00. In that case, you write 08:00 for the particular date in "STEP 3: When to send 

invitations AFTER conditions are met" in the Conditions for that survey. The survey is sent from REDCap as 

an email to SureSMS at 8:00. The subject line contains the REQUIREDDELIVERYDATETIME that retains the 

SMS until the time specified in [field_name_with_specific_time_to_send]. 

HTML tags in the SMS 

Like other SMS-sending services SureSMS strips away HTML tags before sending text messages. Any line 

breaks or rich text has to be customized in cooperation with SureSMS. 

If you hare having problems with line breaks, try to put a [br] in the text, where you want the line break. I 

you want a double line break, use the code [br2].  


